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Welcome

With the shifting dynamics of renewable energy and the introduction of
disruptive business models, todays utility organizations are under
pressure to identify how they can become leaders in a new energy era.
From re-imaging product lifecycle, becoming more agile without compromizing on efficiency, helping consumers to produce energy whilst
re-thinking centralized generation, operators need to continuously explore
how they can remain competitive, sustainable and relevant within this
evolving market. Join us in Basel at the 2020 International SAP

Conference for Utilities to tackle these key themes and more!
With more content than ever before, the best in the industry will be showcasing how SAP are helping utilities to transition, diversify and innovate.
Hear from international customers such as AGL, CLP, EEGSA, Engie,

Entergy, EPM Group, Equatorial Energia, FARYS, Fluvius, Industrielle
Werke Basel, Innogy, Mercury, UTE, Vattenfall, and Wien Energie. And
that’s not all; the agenda will be jam packed with pre-conference workshops, SAP microforums, partner showcases and social events. We’ll also
provide plenty of time to explore the heart of our 2020 event, our shared
interactive exhibition with the co-located International SAP Conference for
Oil and Gas.

If you are interested in attending but have questions or would like to talk in
more detail, please do not hesitate to contact the T|A|C Events team at
info@tacook.com or +44 (0)121 200 3810.

Miguel Gaspar Silva
Global Vice President IBU Utilities, SAP

Patricia Clemas Sanchez
Partner and SVP, T|A|C Events

Diamond Sponsor

About Accenture
Accenture is a leading global professional services company that provides a broad range of services and solutions in strategy, consulting, digital, technology, and operations. Accenture combines
unmatched experience and specialized skills across more than 40 industries and all business
functions. Underpinned by the world’s largest delivery network, Accenture works at the intersection of business and technology to help clients improve their performance and create sustainable
value for their stakeholders. With 505,000 people serving clients in more than 120 countries, Accenture drives innovation to improve the way the world works and lives.
Visit us at www.accenture.com
About Accenture Utilities
Accenture is the leading provider of consulting, digital, and managed services to companies in the
electricity, gas, and water sectors. We help utilities companies reinvent their businesses to adapt
to changing consumer, employee, and market demands while providing safe, sustainable, and reliable energy. Through our deep industry expertise, passion for innovation, and diverse partner
ecosystem, we deliver end-to-end services across the value chain that are proven to transform
core operations and deliver and scale new business models for future growth.
About Accenture’s Relationship with SAP
Accenture and SAP have a longstanding relationship that extends over more than 40 years. As a
leading business partner, we work with SAP end to end, from product innovation to development
and delivery. Together, we are revolutionizing the future of business.

Preconference Workshops
April 1, 2020

Led by industry experts, these pre-event deep dives will feature presentations, demos and real-life scenarios that together
represent years of experience with SAP solutions across a variety of business situations.
Please note that you cannot switch between parallel workshops. Each workshop will include refreshment breaks and lunch. For
more detailed information please visit www.tacevents.com/utilities-workshops.
The following workshops will take place between 09:00 – 17:00
Workshop 1: SAP Cloud for Utilities
Hosted by: Mateu Munar, Philipp Freudenberger and André Sorge, SAP
Workshop 2: Overview of SAP for Utilities Solution Portfolio
Hosted by: Massimo Vegetti, Juan Manuel Nuñez, Jordi Masip and Carlo Avversari, SAP
Workshop 3: Updated Insight into SAP S/4HANA Utilities and Customer Management – The Journey Continues
Hosted by: Alf Schweiker, Raphael Maultzsch, Robert Straubinger and Michael Ernzerhoff, SAP
The following workshops will take place between 09:00 – 12:30
Workshop 4: Next-Generation Asset Management in the Intelligent Enterprise (Shared with International SAP Conference
for Oil and Gas)
Hosted by: Gero Bieser, Hisham Gouda and Miquel Carbó, SAP
Workshop 5: Intelligent Enterprise: Machine Learning and Chatbot Use Cases in Utilities
Hosted by: Con Ntalianis, Steen Hansen and Yevgen Trukhin, SAP
Workshop 6: Transformation to SAP S/4HANA – “How?” and “Why?”
Hosted by: Maurizio Cattaneo and Jens Hagenau, SAP and Sabine Arens, Vivaqua
The following workshops will take place between 13:30 – 17:00
Workshop 7: Asset Performance Management for Reliability Engineering and Field Service Management (Shared with
International SAP Conference for Oil and Gas)
Hosted by: Brian Williams, SAP
Workshop 8: Putting the Utilities Customer at the Heart of Operations with SAP Customer Experience Solutions
Hosted by: Florian Frömberg and Asif Dogar, SAP
Workshop 9: Striving Towards Intelligent EHS with SAP EHS Management and Advanced Innovation Technologies
from SAP (Shared with International SAP Conference for Oil and Gas)
Hosted by: Christian Polivka and Martin Hamann, SAP
Workshop 10: Service Management for Utilities
Hosted by: Bernd Keller, Dr. Ralph Kühne and Friederike Mundt, Werner Schmidt, SAP
Workshop 11: Meter, Energy, and Water Data Management
Hosted by: Holger Schweinfurth, Stephane Dotto and Michael Dobler, SAP

Agenda
April 2, 2020

07:30

Registration and Welcome Refreshments

08:45

Joint Industry Welcome and Opening Remarks with the International SAP Conference for Oil and Gas
Tom Raftery, SAP

09:00

Opening Keynote: Mission Jet Stream – Flying Without Wings
• Courage and motivation – Future, I’m coming for you!
• Infectious optimism and a new trust in change
• Innovation and creativity – Discovering the superhero within
• Risks and results – Deciding on your limit
Marc Hauser, World Record Holder and Jet Stream Jumper

09:30

Executive SAP Keynote: The Energy Industry – Journey Towards a Low-Carbon Economy
• The role of intelligent technologies to unlock growth and efficiency potential
• Energy business models for growth in a low-carbon economy
• Market standards and potential for differentiation
Peter Maier, SAP

10:00

Customer Panel: Delivering Growth with Innovation from SAP
Hosted by: Tom Raftery, SAP
Panellists: Angela Butler, Suncor Energy / Luca Ammassari, ENGIE / Peter Maier, SAP/

10:45

Accenture Spotlight
Jan van den Bremen, Accenture

11:00

Morning Refreshment Break, SAP Microforums, Partner Showcases, and Time to Browse Shared
Exhibition with the International SAP Conference for Oil and Gas

11:45

Welcome from the Utilities Industry Chairman
James McClelland, SAP

11:50

Opening Utilities Keynote: Moving Towards 2030 Diversity – Making the Transition with a Focus on
Cloud Innovations
• Trends and vision for the utilities industry
• Orchestrating a transition for energy
• Innovating at scale – Endorsing change
• The SAP Cloud for Utilities solution
Miguel Gaspar Silva and Dieter Koerber, SAP

12:30

Customer Spotlight: How Are Utilities in Australia and New Zealand Driving Innovation with SAP?
• During this unique and interactive session hear how the ANZ region are leading the way with SAP
• Gain insight into the latest projects, regional challenges and future planned innovation
Kevin Angland, Mercury and Dayle Stevens, AGL

13:00

Lunch Break, SAP Microforums, Partner Showcases, and Time to Browse Shared Exhibition with the
International SAP Conference for Oil and Gas

Agenda
April 2, 2020

Track 1: Cloud Journey

Track 2: Digital Strategy Track 3: Move to SAP
S/4HANA

Track 4: Intelligent
Energy Enterprise
(Shared with
International SAP
Conference for Oil & Gas)

14:30 15:00

SAP Insight: SAP Cloud for
Utilities
Mateu Munar, SAP
Philipp Freudenberger, SAP

Customer Case Study:
Harnessing Smart
Metering to Improve
Customer Service and
Strengthen Grid
Resilience
Andre Blumberg, CLP

SAP Insight: SAP
S/4HANA for Utilities –
Innovation System
Overview and Updates
Holger Schweinfurth, SAP
Bernd Keller, SAP

SAP Insight: SAP
S/4HANA for Central
Finance – What Is
Relevant for the Utilities
and Oil and Gas
Industries?
Javaid Awan, SAP

15:05

Customer Panel
Discussion: SAP Cloud for
Utilities – Why
Co-Innovation Matters
Hosted by: Henrik
Ostermann, SAP
Featuring: Timo Dell, rku.IT
and more

Customer Case Study:
UTE’s Transformation
Program Towards the
Smart Enterprise
Silvia Emaldi, Administración Nacional de Usinas
y Trasmisiones Eléctricas

Customer Case Study:
Digital Transformation
Powered by SAP at AGL
Energy
Dayle Stevens, AGL Energy

Customer Case Study:
Simplifying the User
Experience for Equinor’s
20,000 Employees
Jan Brede K. Sandal and
Espen Norevik, Equinor
Peter Spielvogel, SAP

15:35

Afternoon Refreshment Break, SAP Microforums, Partner Showcases and Time to Browse Shared Exhibition
with International SAP Conference for Oil and Gas

16:15 16:45

Customer Case Study:
Customer Experience in
the Digital Era
Goitseone Tshiamiso,
Water Utilities Corporation

Customer Case Study:
Integrid – A Pathway to
the Digital Energy
System of the Future
Ricardo Jorge Bessa,
INESC
Friedrich Georg
Schwarzlaender, SAP

Customer Case Study: A
Non-Disruptive
Conversion to SAP
S/4HANA
Inge Opreel, FARYS

SAP Insight: Winning in
the Networked Economy –
Strategy and Lessons
Learned from Key Projects
Svend Wittern, SAP

16:50 17:20

Customer Case Study:
Supporting Customer
Management Processes
with SAP Cloud for
Customer (C4C)
Giovanni Brol, Empresa
Eléctrica de Guatemala

Customer Case Study:
Digitization of Business
Processes - Making a
Utility Company Future
Ready
Stefan Hug, Industrielle
Werke Basel
Maximilian Teich, Movilitas

Customer Case Study:
The Selective Data
Transition Approach for
Transformations to SAP
S/4HANA
Sven Sperling, Vattenfall
Patric Dahse, Natuvion

Customer Case Study:
Future-Proof Security,
Safety, and Data Privacy in
the Age of Digital
Transformation
Grant Reveal, Entergy
Corporation
Jasvir Gill, AlertEnterprise

17:25

Customer Case Study:
Supercharge Business
Processes and Customer
Experiences with the
Cloud
Customer to be Announced
Speaker to be Announced,
Accenture

Customer Case Study:
Leveraging Operational
Excellence for Fraud
Detection at EPM Group
Speaker to be Announced,
EPM Group
Denis Maia, Choice
Technologies Holding

Customer Case Study:
Greenfield SAP S/4HANA
as a Digital Platform for
an Integrated Utility
Company - Reflections
and Findings
Joris Pollet, Fluvius

Customer Case Study:
Transition to SAP
S/4HANA Using EY
Intelligent Transformation
Platform Automation Tools
and a Value-Focused
Approach
Brad Jordan, Mustang Fuel
Ryan Quinn, EY

17:55

Close of Conference Day One

18:15

Depart for Evening Event

Agenda
April 3, 2020

08:00

Registration and Welcome Refreshments

09:00

Welcome Back
James McClelland, SAP

09:10

Utilities Keynote Address: SAP Solution Road Map for the Climate Economy
• Global market trends and SAP’s bimodal development strategy
• SAP S/4HANA Utilities solution: Innovation highlights and success stories
• SAP Cloud for Utilities solution: Current portfolio and development road map
• Introduction of the new tool for the SAP solution road map – Digital transformation methodology
Stefan Engelhardt and Holger Schweinfurth, SAP

09:40

Customer Spotlight: Digital Transformation Challenges and Opportunities in Latin America
• What are the primary differences between SAP S/4HANA projects and past SAP implementations?
• Funny anecdotes on the journey to reach the intelligent company
• Key value propositions the Intelligent Enterprise will bring to Latin American companies
Silvia Emaldi, UTE, Giovanni Brol, Empresa Eléctrica de Guatemala, and Lucas de Paula Assunção
Pinheiro, Equatorial Energia

10:10

Morning Refreshment Break, SAP Microforums, Partner Showcases, and Time to Browse Shared Exhibition
with the International SAP Conference for Oil and Gas
Track 1: Innovation

Track 2: Intelligent Asset Track 3: Customer
Management
Experience

Track 4: Intelligent
Energy Enterprise
(Shared with
International SAP
Conference for Oil &
Gas)

11:00 11:30

SAP Insight: Intelligent
Technologies as
Innovation Drivers for
Utilities Companies
Markus Bechmann, SAP

SAP Insight: The SAP
Strategy for Intelligent
Asset Management
Gero Bieser, SAP

SAP Presentation: SAP
Cloud for Utilities - A
Closer Look into the
Customer Experience
Portfolio
Florian Froemberg and
Juergen Kuhmann, SAP

Customer Case Study:
Electronic Work
Management System
(eWMS) - Supporting
Operational Excellence
Juzar Saleem, ADNOC
Christian Polivka, SAP

11:35

Customer Case Study:
Blockchain for the
Russian Energy Retail
Market
Dmitry Vyalkov,
Interregional Distribution
Grid Company of Urals
Sergey Pozdnyakov, SAP

Customer Case Study:
How Cleco is Leveraging
Powerful Data Insights
for Maximum Asset
Performance and
Operational Efficiency
Mark Prevost, Cleco
Gorpam Khan, Utopia
Global

Customer Case Study:
Enhancing Customer
Experience with SAP
Billing and Revenue
Innovation Management
(BRIM)
Rosario Piscopo, Enel
Vincenzo Di Modugno,
Atos

Customer Case Study:
How Experience
Management Leverages
Operational Information
for Higher Business
Outcomes
Quanah Gilmore,
TechnipFMC
Jean-Marc Delbos, SAP

12:05

Lunch Break, SAP Microforums, Partner Showcases, and Time to Browse Shared Exhibition with International
SAP Conference for Oil and Gas

Agenda
April 3, 2020

Track 1: Innovation

Track 2: Intelligent Asset Track 3: Customer
Management
Experience

13:15 13:45

Customer Case Study:
To be Announced
Speaker to be Announced,
Origin Energy

Customer Case Study:
SAPUI5 and ESRI
integration
Hans Postema, Taekele
Bijlsma and Doeke
Veldema, Gasunie
Speaker to be Announced,
ESRI

13:50

Customer Case Study:
Application of Machine
Learning Techniques for
Distribution Network
Inspection, Joint Use, and
Street Lighting
Lucas de Paula Assunção
Pinheiro, Equatorial Energia
SA

Customer Case Study: 10 Customer Case Study:
Rethinking Energy
years of GIS – SAP
Kevin Angland, Mercury NZ
Integration for SAP FIAsset Accounting, Plant
Maintenance and SAP
IS-U at VSDS
Peter Harabin, VSDS
Slavomir Kysel, VSE
Holding
Florian Brandi-Dohrn ,
AED-SICAD

14:20

Return to the Joint Plenary Room for Closing Keynotes

14:25

Closing Keynote: Navigating Through the Energy Transition
• Overall development of energy demand
• Electrification and growth in renewable generation
• Demand for fossil fuels
• CO2 emission pathways and requirements to reach 1.5C
• Implications of climate change
Christer Tryggestad, McKinsey

14:55

Closing Remarks
Miguel Gaspar, SAP
Benjamin Beberness, SAP

15:00

Close of the 2020 International SAP Conferences for Utilities and Oil & Gas

Customer Case Study:
Leveraging SAP to Drive
a More Efficient Energy
Services Business
Saul Kempner, Engie

Dont miss the oportunity to network on
this event! go to our Social Events page
to get more information

Track 4: Intelligent
Energy Enterprise
SAP Insight: How to
Empower Business Users
in ENR Sector Via SelfService Analytics and
Machine Learning
Dr. Andjelka Srdic, SAP

Customer Case Study:
Improve Reporting
Standards, Forecasts, and
Decision-Making in
Projects
Marcus Paulus, Wien
Energie
Renato Zandro, SAP

Partner Showcases
2020 Schedule
If you are looking for a company to partner with, our showcase sessions offer a brilliant opportunity for you to hear the latest and
greatest from key SAP partners. During Thursday, April 2, and Friday, April 3, companies such as Dell, DSC, Evora IT Solutions, EY
and Implico will be taking to the stage in the exhibition hall to present quick-fire 20 minute sessions on their innovative offerings
and projects.
All speakers will be available to talk with you directly following their presentations. Our full schedule, including dates and times,
will be available soon.
Chatbots with SAP Conversational AI – Artificial Intelligence for Tomorrow’s Customer Service
• Special functions for utilities companies
• Optimized processes to help relieve call centres
• Automation and integration in the SAP for Utilities solution portfolio
Marvin Bobrowski, DSC
Mobile, Digital, and Ready for the Future – SAP Asset Manager Mobile App, SAP Intelligent Asset Management Solutions,
and SAP Fiori Apps as the Basis of Your Workforce Management System
• Learn what standard SAP software can offer you with the SAP Asset Manager mobile app to mobilize your maintenance and
metering processes
• Experience the power of SAP Fiori apps for planning and dispatching your workforce
• Learn from the best and get unique insights into our projects and best practices from customer projects around the globe
Gregor Bender, Evora IT Solutions
Key Benefits for Virtual Site Inspection and Alerting in Asset Intensive Industries
• Explore how to leverage your existing and future investments with SAP and Dell Technologies to deliver proven, standardized
solutions for Virtual Site Inspections and Alerting using automation, metering, video and audio data
• See an example of an SAP Intelligent Enterprise solution powered by Dell that turns your data and information into informed
decisions for faster time to value
Speaker to be Announced, Dell
How Can You Prepare for What You Can’t Control? Trust by Design and Next-Generation GRC
• Risk must be embedded at the forefront of business strategy.
• Monitoring and reacting to yesterday’s data are no longer of value. With SAP® Operations Control Center and SAP Intelligent
Enterprise Framework, all risk information that matters to you is accessible real time.
• Trust is the new currency to generate value and inspire loyalty. Master the complexity that underpins the concept of things and
turn insight into action.
• The EY Operations Control Centre is a platform that delivers risk insights and smart technologies to support the intelligent
enterprise.
Iain Edgar and Ben King, EY

SAP Microforums
2020 Schedule

Our popular microforum sessions offer the perfect opportunity to see the latest and greatest that SAP has to offer. Located in
the SAP Zone, attendees will have the opportunity to view live demos and hear unique insight directly from the solution experts.
Taking place across two microforum theatres, attendees will be provided with headsets in order to fully immerse themselves in
the content being shared. Looking to talk with SAP in more detail? Not a problem! Talk directly with the presenters following their
presentation or visit the wider SAP Zone and our team of experts will be happy to answer any questions that you might have.
Microforums will be taking place throughout Thursday April 2 and Friday April 3. The full schedule will be released shortly. You
can find an overview of some of the topics and solutions which will be presented below:

Driving Optimal Asset Health Management with Simulation Based Digital Twins
SAP S/4HANA Utilities for Customer Management and the Future of SAP CRM On-Premise
Electric Mobility Intelligent Charge Point Operations
New Business Models for Flexumers
Guide to Innovation – New Business Models and Technology in the SAP Utilities Landscape
SAP Learning Journeys: SAP for Utilities - Upskilling for SAP S/4HANA and the Intelligent Enterprise
Continuous Innovation for SAP for Utilities On-Premise
Partner Solutions for Utilities Customers
Extending the Customer Relationship Beyond Commodities
SAP Cloud for Energy: Overview, System Demo and Roadmap
Simplified Energy Billing in the Cloud using SAP Subscription Billing and SAP Cloud for Energy
SAP Cloud for Utilities - Product Simplification and Marketing Management
Self-Service for Utilities
How to Carry Out Simulations by Building Maintenance Schedules using SAP S/4HANA

Social Events

Join Us at the SAP Business Women’s Networking Luncheon!
Looking for an open and interactive networking forum where you can discuss industry-related topics with peers from around the
globe? Then you won’t want to miss the opportunity to attend the SAP Business Women’s Networking Luncheon – it’s a chance
to mingle and exchange ideas with customers, experts, and thought leaders about business strategy and challenges.
Through this event, our objective is to promote and support the advancement and development of women in the energy
community. We are looking forward to a lively exchange of experiences and insights with you all.
While this invitation is sent to women delegates, this event is open to anyone who wishes to attend. Please feel free to forward
this invitation to your customers, partners, and colleagues.
•
•
•
•

Date: Thursday April 2, 2020
Time: 13:15 – 14:15
Location: 2nd Floor Foyer of the Basel Congress Centre
Guest speaker, Lunch and Networking

To register please contact Klaudia Szelugowska, k.szelugowska@tacook.com

Celebration Evening
Join us for an evening of fun at Altes Kraftwerk on Thursday April 2. Situated in the heart of Basel, the interplay of size, character
and atmosphere of this former industrial plant, lends this year’s evening event its unique and extraordinary flair. We’ll be
celebrating in style, with drinks, delicious food, live cooking stations, music and entertainment. Looking to continue networking?
Don’t worry, we’ll also have some quieter space for you to sit back, relax with colleagues and reflect on the day’s events.
A shuttle bus service from the Congress Centre will be available. Delegates are also welcome to make their own way to the venue,
but don’t forget your badge, this is your ticket for entry.
Date: Thursday April 2, 2020
Location: Altes Kraftwerk
Departure Time: 18:15 onwards

Emerald Sponsors

EY
The global landscape is transforming so fundamentally that the energy system of the future will
be vastly different from that of today. The EY organization brings together a team of over
25,000 energy professionals to help energy companies around the world plan for the now, the
next, and what lies beyond. With extensive experience in providing advisory, transaction, assurance, and tax services, the EY energy team anticipates market trends, identifies implications
and opportunities, applies innovative thinking, and implements the latest technology. Ultimately, the aim is to help energy companies succeed and thrive in this new energy world.
To find out more, visit www.ey.com/energy

Implico
Driving intelligent downstream processes – from vision to value. The combination of our outstanding experience in the oil and gas industry and our in-depth knowledge of SAP® software
for downstream companies places us in an extraordinary position to support your business. We
help you with best practices for your digital journey. Implico offers worldwide consulting services, software solutions, and data services.
Implico is the only software development partner focused on SAP software for the downstream
sector, specializing in oil and gas solutions for secondary distribution and retail fuel networks.
The SAP S/4HANA Oil & Gas solution for secondary distribution management steers and optimizes the complete order-to-cash process. The SAP S/4HANA Oil & Gas solution for retail fuel
network operations automates all payment and quantity flows of service station networks.
More than 350 companies worldwide use solutions developed by Implico.
For more information, visit www.implico.com

Gold Sponsors

AED-SICAD
GmbH is Europe’s largest provider of GIS applications for the utilities industry based on geographic information system (GIS) software from Esri. AED-SICAD is part of VertiGIS Ltd., which
is the world’s leading provider of vertical GIS solutions for Esri. AED-SICAD has been implementing integrations of GIS and SAP® software for 20 years and built up extensive know-how in
the field. With its UT Integrator, AED-SICAD provides a standard enterprise application integration (EAI) product for back-end and front-end integrations to SAP ERP Central Component,
SAP S/4HANA®, and SAP Geographical Enablement Framework. UT Integrator 10 has achieved
certified integration with the SAP ERP application. AED-SICAD is an Esri Platinum partner and
an SAP silver partner.
For more information, please visit www.aed-sicad.com

AlertEnterprise
Digital Identity. Digital Security. Digital Trust.At AlertEnterprise Inc., digital identity and trust are
at the centre of everything we do and core to our physical identity and access management solutions.We bring people, processes, data, and technology together in a unique way to help organizations protect what matters most. We call it security convergence. We develop game-changing security convergence solutions that deliver identity governance, access management,
security intelligence, and compliance validation across enterprise IT, HR, cyber, and physical security environments.
For details, please visit www.alertenterprise.com

Atos
Atos SE is a global leader in digital transformation with over 110,000 employees in 73 countries
and annual revenues exceeding €11 billion. Number one in Europe in cloud, cybersecurity, and
high-performance computing, Atos provides end-to-end orchestrated solutions for the hybrid
cloud, Big Data, business applications, and the digital workplace. The mission of Atos is to help
design the future of the information technology space. Its expertise and services support the
development of knowledge and education as well as multicultural and pluralistic approaches to
research that contribute to advances in scientific and technological excellence. Across the
world, Atos enables its customers, employees, collaborators, and members of societies at large
to live, work, and develop sustainably and confidently in the information technology space.
For more information, please visit: www.atos.net

Gold Sponsors

Choice Technologies
Choice Technologies was founded almost 20 years ago and is the leading company in revenue
assurance for utilities companies. Its software analytical platform Choice Revenue Intelligence
(Choice RI) supports the revenue assurance process end to end. The platform is underpinned
by a set of use cases that help prevent the erosion of revenue through fraud and theft, resolve
meter-to-cash inefficiencies, and boost workforce productivity. Choice RI also supports the replacement of ageing meters, among other critical functions.
Harnessing vast amounts of scattered data from different customer-facing and operational
systems, Choice RI applies machine learning and artificial intelligence technologies to optimize
business processes. The software provides leading utility distribution companies around the
world with matchless financial and operational benefits. Choice Technologies has a long-term
relationship with SAP. Choice RI is the first non-SAP application for utilities to be certified by
SAP to interoperate with the SAP HANA® platform. Choice RI is already deployed on SAP®
Cloud Platform and is on the path to being available in SAP App Center (to be announced during 2020).
For more information, please visit www.choiceholding.com

DELL
The utilities and oil and gas industries are under constant pressure to improve efficiencies and
optimize asset utilization, all while decreasing operating expenses and ensuring worker safety.
Additionally, data volumes continue to increase exponentially. Automation and metering data
are being captured at higher and higher frequencies. And new operational data types like audio,
video, and advanced analytics place even more demands on bandwidth, computing, and integrated workflow utilization.
Working together, SAP SE and Dell Technologies Inc. are delivering an integrated solution to
capture, aggregate, and visualize operations data to create predictable, near real-time models
and actionable information. The Virtual Site Inspection & Alerting solution gathers and models
various data types for contextual interpretation and correlation. This gives the teams in the
field and at headquarters the data they need, when they need it, to make better decisions.
We discuss and present how to leverage your existing and future investments in SAP® software
and Dell Technologies solutions to deliver proven, standardized solutions for virtual site inspections and alerting using automation, metering, video, and audio data. Come and see an example of an intelligent enterprise solution built on SAP and Dell Technologies software that can
turn your data and information into informed decisions for faster time to value.
For more information, please visit www.dellemc.com/sap

DSC
DSC GmbH, a long-time SAP partner with Recognized Expertise in the utilities industry in Germany, ranks among the top consulting companies in the German energy sector. Since 1993,
DSC has been supporting utilities companies all over Europe to help ensure their projects meet
country-specific requirements. Industry-specific know-how, comprehensive consulting services on current topics, and innovative software solutions help DSC’s customers optimize processes, gain new customers, and face the challenges of a digital future.
For more information, please visit www.dsc-gmbh.com

Gold Sponsors

ESRI
Add the power of location to your data. Esri helps utilities companies create, discover, share,
and use maps anywhere, anytime, on any device. The Esri ArcGIS platform transforms the way
utilities companies analyse and share their data across the organization. Operators and managers access ArcGIS for improved operational awareness and decision-making. Field and office
staff use ArcGIS to manage, update, and analyse information about customers, network assets,
and work orders.
For more information, please visit www.esri.com

Movilitas Consulting
Movilitas Consulting GmbH is a technology leader who delivers the end-to-end connected value
chain of the future. The company is recognized across diverse industries as a trusted provider
of SAP® software for digital supply chain transformation. It has deep expertise in digital manufacturing, asset management, warehouse management, and track-and-trace solutions. Movilitas.Cloud, its software-as-a-service (SaaS) solution, makes compliance simple and efficient for
stakeholders of life science supply chains. Movilitas’ expertise and solutions enable businesses
to realize new opportunities of growth, adapt to today’s on-demand economy, and maintain
compliance. Movilitas applies its industry and project experience to help companies from all industries around the globe innovate with smart technologies.
With over 10 years of experience in the utilities industry, Movilitas has in-depth process knowledge and expertise in back-end and mobile solutions from SAP in the areas of meter management, grid maintenance, and smart meter deployment. Movilitas supports its customers’ digital transformation by leveraging SAP Intelligent Asset Management solutions.
For more information, please visit www.movilitas.com

Natuvion
As an SAP gold partner in the utilities industry, Natuvion Ltd. provides innovative solutions and
services for landscape transformation. Projects include helping customers transition to SAP
S/4HANA® Cloud and the on-premise SAP S/4HANA software while considering privacy and
protection programs. Within the scope of SAP S/4HANA Selective Data Transition Engagement,
Natuvion contributes to creating the best-practice methods used to migrate to SAP S/4HANA.
With data management as one of its core competencies, Natuvion enables companies to reuse
data in SAP S/4HANA while finding optimal ways to define or restructure processes. Natuvion
provides a full analysis and solution road map to help companies comply with international
data privacy regulations, including the General Data Privacy Regulation. Natuvion has many
years of experience in the SAP for Utilities solution portfolio and benefits from a close relationship with SAP, especially in the field of software landscape optimization for utilities companies.
Natuvion experts offer billing solutions and top-of-the-line services that give customers unbeatable market advantage.
For more information, please visit www.natuvion.com

Gold Sponsors

Panasonic
For over 20 years, market-leading Panasonic Toughbook products have been optimizing customer operations with rugged notebooks, tablets, and handhelds. They always ensure unlimited data access and communication capabilities wherever you are. They deliver robust reliability, extended battery life, and sunlight-readable displays. Toughbook-based mobile IT solutions
help our customers from utilities, energy, and other public entities to organize all digitalized
workflows efficiently, such as metering, maintenance, and customer service.
For more information, please visit: www.toughbook.eu.com
®

Utopia
Utopia Global Inc. is a leading software and services company for end-to-end data quality, data
migration, and data governance solutions. Utopia’s “build, fix, and sustain” approach helps organizations get their data clean and keep it clean, so that critical business decisions are based
on high-quality, reliable data. As a worldwide software expert in master data governance and an
SAP partner, Utopia is the exclusive developer of solution extensions for the SAP® Master Data
Governance application that focus on enterprise asset management and retail and fashion.
Utopia’s solution portfolio helps organizations migrate to SAP S/4HANA® leveraging SAP Master Data Governance as the bridge. Its software also enables businesses to maintain data integrity between digital twins across multiple systems of record. With over 17 years of innovative
breakthroughs, Utopia firmly believes that “Perfect Data is Perfectly Possible.”
For further information, please visit www.utopiainc.com

Wipro
Wipro is a leading global information technology, consulting and business process services
company. We harness the power of cognitive computing, hyper-automation, robotics, cloud, analytics and emerging technologies to help our clients adapt to the digital world and make them
successful. A company recognized globally for its comprehensive portfolio of services, strong
commitment to sustainability and good corporate citizenship, we have over 175,000 dedicated
employees serving clients across six continents. Together, we discover ideas and connect the
dots to build a better and a bold new future. For more information, please write to us at info@
wipro.com
For more information, please visit: www.wipro.com

Silver Sponsors

Clevest Solutions
Clevest Solutions Inc. provides workforce automation software that connects the mobile workforce to office operations. Built for utilities companies, its innovative solutions optimize any
field activity or process. They improve outage response times, increase worker productivity and
safety, and help companies reduce their carbon footprint. Over 240 utilities companies worldwide have selected Clevest as their mobile workforce partner. Clevest solutions are configurable, can be deployed on-premise or in the cloud, and integrate with leading enterprise
systems.
For more information, please visit www.clevest.com

Commondo
Commondo LLC is a global software engineering company based in Zagreb, Croatia, and your
partner for implementing software and integration projects. We provide services as well as a
rich offering of our own solutions in the area of Web technologies, SAP® software–based services, and industrial solutions. Our expertise lies in the field of the SAP Portfolio and Project Management application as well as Web-oriented products focused on multichannel marketing and
customer relationship management. We are introducing new products for industrial digitalization onto the market that include predictive maintenance, industrial Internet of Things, Big
Data, and industrial augmented reality products.
For more information, please visit www.commondo.eu

OpenText
As the leader in enterprise information management (EIM) in both on-premise software and
cloud services, OpenText Corporation provides the only complete EIM solution that offers a
comprehensive view of all the information within an organization. This enables businesses to
grow faster, trim operational costs, and reduce information governance and security risks by
improving business insight, impact, and process speed. OpenText software helps organizations
map out and deliver their digital transformation strategy in the context of an SAP® software
environment.
For more information, please visit www.opentext.com

Silver Sponsors

PROLOGA
PROLOGA GmbH is an IT company with over 20 years of experience developing, implementing, and operating industry solutions. Our experience in the utilities and waste disposal industries makes us perfectly suited for developing practically oriented, high-performance solutions for businesses active in complicated industrial spheres. With our
comprehensive industry know-how, we carry out successful projects on time and within
budget, while our expertise makes us a valuable partner of SAP. Our customers range
from public institutions and midsize enterprises to multinational corporations. We operate at the international level, supporting projects in the United States, Brazil, Norway,
Austria, Poland, Belgium, and the Netherlands.
The ever-growing know-how of our employees – many of whom have worked for PROLOGA since the “early days” – forms the basis for an in-depth understanding of industryspecific processes. Thanks to our industry and project experience, we produce cuttingedge market-driven solutions time and time. In addition to software development, we
offer our clients a full range of business services, from business consulting and project
and implementation management to long-term maintenance and support. One aspect
of our cooperation with SAP has us actively involved in the development of industry solutions, such as the SAP® Waste and Recycling application and the SAP Smart Meter
Rollout application by PROLOGA.
For more information, please visit www.prologa.de

Rizing Holdings
The enterprise asset management (EAM) business of Rizing Holdings LLC offers deep
domain expertise in asset management. It provides customers with industry best practices in business processes brought to life through the proven technology of the SAP®
Enterprise Asset Management solution. Rizing’s highly skilled team is expert in design
thinking, agile delivery, and leveraging SAP software to enhance existing SAP solutions.
It is also adept at creating new applications tailored to match your needs. Rizing’s mission has always been to propel your organization along the EAM transformation journey.
For more information, please visit www.rizing.com

Bronze Sponsor

EvoraIT
For more information visit www.evorait.com

Media Partners
Adfahrer
Adfahrer is a community for SAP’s customers, founded in 1993. Adfahrer’s mission is to help its
customers to select the best solutions and for them to get the most value out of their SAP investments. The community is built by customers from all the Nordic countries and emphasizes
Nordic collaboration. All information can be received in English or local language.
For more information, please visit: www.adfahrer.com

Berg Insight
Berg Insight is a dedicated M2M/IoT market research firm based in Sweden. We have been
specialising in all major M2M/IoT verticals such as fleet management, car telematics, smart
metering, smart homes, mHealth and industrial M2M since 2004. Our vision is to be the most
valuable source of intelligence for our customers. Berg Insight offers numerous market reports,
detailed market forecast databases and advisory services. We provide custom research tailored
to your requirements including focussed research papers, business case analysis, go-to-market
strategies and bespoke market forecasting. We have provided analytical services to 1000 clients in 72 countries on six continents to date. Our customers range from many of the world’s
largest mobile operators, IT companies and telecom vendors, to venture capitalists, technology
start-ups and specialist consultants.
For more information, visit www.berginsight.com

The Energy Industry Times
Today there is no shortage of information on issues related to energy – magazines, newsletters,
national newspapers, email newsletters, dedicated internet sites – the list goes on. Yet in this
age of information overload, most professionals still take the time to read their favourite daily
newspaper. The Energy Industry Times is a monthly newspaper dedicated to providing forwardlooking reporting on the key issues driving this exciting sector. At last, an easy way to keep
abreast of the latest news in the power and energy sectors – from a source you can trust.

Media Partners

POWER INDUSTRY NETWORK

TM

Energy Central
Energy Central is a platform for electric power industry professionals to connect, learn and
share in a collaborative community environment. Supported by leading industry organizations,
our mission is to help industry professionals connect and advance knowledge sharing for the
benefit of the industry. We help the industry work better.
For more information, please visit: www.energycentral.com
For more information, visit www.berginsight.com

How to Register
Registration
You have three options to register:
1. Register online at:
www.tacevents.com/saputilities
2. Fill in the back page of this brochure
and e-mail it to: info@tacook.com
Contact Details
Klaudia Szelugowska, T|A|C Events
T: +44 (0) 121 200 3810 or
k.szelugowska@tacook.com

This event is organized by: T|A|C Events in
cooperation with SAP.
The registration fee includes access to
the event, lunch on all days, refreshments,
and the evening event, and documentation
material for download. Please note that
accommodation and travel are not included
in the registration fee.

International SAP
Conference for Utilities
I would like to register for the International SAP Conference for
Utilities, April 1-3, 2020 - Basel, Switzerland,
(Please complete clearly in block capitals)

Register online at:
www.tacevents.com/saputilities

Conference Venue

Congress Center Basel
MCH Messe Schweiz (Basel) AG
4005 Basel, Schweiz
T: +41 58 206 28 28
W: https://www.congress.ch/

Registration and Contact Office

Last Name

First Name

Company

Job Title

Street

City, State, Zip Code, Postal Code

T.A. Cook Conferences.
4th Floor, Mclaren Building
46 The Priory Queensway
Birmingham, B4 7LR, UK
T: +44 (0) 121 200 3810
E: info@tacook.com
Registered in England and Wales
Company Registration Number: 4263656

Event Fees
Country

Early Bird

Standard

Conference Only

Type

€ 1250

€ 1450

Half Day Workshop

€ 450

€ 450

Full Day Workshop/
Two Half Day
Workshops

€ 850

€ 850

Phone

Fax

E-mail

Date

Signature

* All fees are subject to 7.7% VAT
** Early Bird Fee is valid until Friday January 31st, 2020
NOTE: Payment should also be received by the deadline for the early bird discount to
apply.

Terms and Conditions

Two Day Conference
I wish to attend the following workshops on April 1

Full Day Workshops
1

2

3

Morning Workshops
4

5

6

Afternoon workshops
7

8

9

10

11

Evening Event (April 2 - Open to conference registrants only)

Payment Method
Credit Card

Invoice

Further Information
I would like to receive Information and updates relevant to my field of interest
I am happy to share my details with the event’s sponsors and exhibitors
(Name, Job Title, Company Name, Country, Phone Number, Email, Address)
I am happy to share my contact information with SAP for post-event
communication (name, job title, department, company name, country and
company address):
E-mail

VAT: CHE-402.203.154

Telephone

Both

Registration Cancellation and Substitutions Cancellations must be made in writing at
least two weeks before the beginning of the event. In this case we will charge a processing
fee of £175.00, €200.00 or $250.00 dependent on the currency of the event that you
have registered for. Cancellations received less than two weeks before the event will be liable for the full registration fee. This also applies to registrants who do not attend the
event. If a participant cannot attend for whatever reason, it is of course possible to nominate a substitution. Substitutions must be received in writing, must be addressed to the
registration office and must include the names of both the original and the substitute registrants. We reserve the right to cancel your registration or refuse access to the event.
Payment Participation in an event is only possible if payment has already been received,
or if it is submitted at the event via credit card payment or bankers draft/cheque. Please
note that non-attendance for any reason is subject to the cancellation terms laid out
above.
Liability You agree to indemnify and hold T.A. Cook Consultants and its business lines
harmless against any and all loss, liability, damage, costs, expense, claims, proceedings
and actions arising out of any negligent act or omission of client or their representatives;
including any breach of these terms and conditions. The attendee is responsible for arranging appropriate insurance cover in connection with their attendance at this event, including prevention, postponement or abandonment. T.A. Cook and its business lines cannot be held liable for any loss, liability or damage to personal property. T.A. Cook and its
business lines are not liable for damages due to technical malfunctions that may occur.
We bear no responsibility if it is necessary to exchange, cancel, modify or postpone an
event due to an unforeseen event or act of God, including, but not limited to, armed conflict, civil unrest, terrorist threats, natural disasters, severe weather, significant influence
on transport.
Organisers’ Changes We reserve the right to make changes to the event programme or
to cancel the event in the case of insufficient delegate numbers. In this case, the delegate
attendance fee will be refunded in full, though we are not liable for any further costs incurred by delegates in connection with their attendance. We do our best to ensure all presentations are available for electronic download, but in some cases, cannot guarantee
that speakers will make their presentations available for sharing post-conference.
Data Policy By registering for this event, you grant us permission to use your data to fulfil our contractual obligation towards you. If this is the first time you are registering for an
event with us your details will be held on our internal database for this purpose only, and
will not be included in future marketing unless your consent is provided. If you have an existing relationship with us, you can access your profile information at any time to update
your marketing preferences or to unsubscribe. We will share your details as part of our
participant lists to delegates and speakers before or onsite at the event. If you object to
this data sharing, please notify us by email data@tacook.com. Your data may also be
shared with third parties to fulfil our contractual obligations to you. We will only supply
your information to event partners and sponsors if your explicit consent is given. For further information, please visit www.tacevents.com/uk/privacy-cookie-policy/
Governing Law/Place of Jurisdiction/Place of Performance
(1) The law of the Federal Republic of Germany is solely applicable.
Application of the UN Convention on Contracts is expressly excluded
(2) The place of jurisdiction is Berlin
(3) The place of performance is announced event location
Video and Photography We plan to take photographs and video material at the event
and reproduce them in educational, news or promotional material, whether in print, electronic or other media, including event websites. All photos and videos become the property of T.A. Cook. These may be displayed, distributed or used by T.A. Cook for any purpose. You have every right to opt-out of having your photograph taken. Please contact us
at info@tacook.com for more information.

I accept the terms and conditions

