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Welcome

Increasing Speed and Efficiency in your 
Supply Chain through Enhanced Logistics 
and Order Fulfilment

Join us in Amsterdam this September for this highly 
engaging interactive learning opportunity. Hosted by 
SAP experts in SAP® solutions, this is your 
opportunity to gather with SAP users, partners, and 
industry peers to learn, discuss, share experiences 
and enhance the speed and efficiency of your supply 
chain.

With organisations operating in an increasingly 
competitive and globalised international 
environment, it is essential that their global supply 
chain network is more connected, responsive, and 
predictive. Focussing specifically on digital logistics 
and order fulfilment, this interactive seminar allows 
you to fully understand how SAP innovation can  help 
you balance customer service and delivery costs 
while offering the visibility you need to optimise 
freight, shipping, and warehouse operations.

We look forward to welcoming you and your 
colleagues to Amsterdam this September. 

Markus Rosemann 
Vice President, Digital 
Logistics and Order Fulfillment
SAP SE

Patricia Clemas Sanchez 
Partner and Senior Vice 
President, Events
T.A. Cook



Welcome from our Seminar Sponsor

As one of the leading consulting companies for Digital Supply Chain Management, Westernacher brings together two essential 
elements of innovation: deep supply chain process expertise and decades of SAP consulting experience. With a broad portfolio 
of business practices and more than 500 consultants in the relevant industries, Westernacher provides a real end-to-end 
approach for companies willing to succeed in the networked age.

We have grown up with logistics and have mastered  complex logistics processes - from planning through e-commerce and ERP 
to Transportation, Yard Logistics and Warehouse Management. As one of SAP’s 18 strategic innovation partners, we know the 
most suitable logistics solutions. Process knowledge is only useful if you are able to select and implement best-fit IT solutions 
successfully.

We think end-to-end and deliver globally. We understand your business and speak your language. Get ready to start your digital 
transformation journey with us. 

For more information visit:  www.westernacher-consulting.com



Agenda Day One
Wednesday, September 12, 2018 

09:00 Welcome and Introductions

09:15 Digital Logistics and Order Fulfillment – Strategy 
Discover the latest trends and investments from SAP in optimizing freight, shipping, and warehouse 
operations. Find out how you can gain the visibility you need to make efficient logistics and order 
fulfillment decisions. With SAP® solutions you can improve speed, efficiency, and sustainability by aligning 
distribution and fulfillment processes and collaborating with logistics participants
Markus Rosemann, SAP

10:00 SAP Leonardo Blockchain Capabilities in an Logistics Context
SAP Leonardo Blockchain technical capabilities provide a way for people, businesses, machines, and 
algorithms to transact and communicate in a frictionless way. The blockchain technology enables true 
data sharing, speeds up multiparty transactions, and lowers costs while ensuring all parties are protected. 

Learn how SAP Leonardo Blockchain technical capabilities can help your business reduce intermediaries, 
accelerate processes, heighten transparency, automate processes, and gain quick return on investment, 
while driving digital transformation. Find out how SAP’s adoption of blockchain technology supports the 
delivery of safe, traceable foods and minimizes recalls through full transparency and genealogy across the 
farm-to-consumer continuum. Take a closer look at how the technology helps reduce waste and improves 
operations of consumer products manufacturers, retailers, and suppliers. Understand how it can enhance 
product provenance, traceability, and process transparency
Niki Scaglione, SAP  

11:00 Morning Refreshment Break 

11:30 Customer Success Stories: Leading the Way to Digital Logistics and Benefits Achieved 
Hear customer success stories and benefits achieved with digital logistics and order fulfillment software 
from SAP
Andrea Ricciarelli, SAP 

12:15 Discussion with the Speakers and Q&A

12:45 Lunch Break

13:45 Overview, Strategy, and Road Map for SAP Extended Warehouse Management 
The SAP Extended Warehouse Management (SAP EWM) application enables companies to optimize 
warehouse and distribution operations. By combining state-of-the-art optimization techniques with the 
overall end-to-end process of logistics and fulfillment, SAP EWM helps you solve logistics problems with: 

• Maximum visibility and control in high-volume warehouses
• Support for a full range of warehouse processes 
• Optimized warehouse resource and asset utilization
• Managed item movement within warehouses – from goods receipt to issue

Solution Spotlight: Basic warehouse management, dock appointment scheduling, extended warehouse 
management, goods issue, goods receipt, mobile inventory management
Markus Rosemann, SAP
Andrea Ricciarelli, SAP

14:45 SAP Extended Warehouse Management at Caterpillar Distribution Services
Discover how Caterpillar Distribution Services has optimized warehouse and distribution operations by 
combining state-of-the-art optimization techniques with the overall end-to-end process of logistics and 
fulfilment. In this session you will learn about:

• The challenge
• How to select a global warehouse management system
• The approach and strategy chosen
• Global template
• The journey to SAP Extended Warehouse Management application
• Key improvements
• Lessons learned

Philippe Wingels, Caterpillar Distribution Services BVBA



Agenda Day One
Wednesday, September 12, 2018 

15:30 Afternoon Refreshment Break

16:00 Realize the Benefits of a Digitalized Supply Chain Execution Platform
View the SAP Supply Chain Management application on an execution platform suitein a fully integrated 
live demo. In this live session, we showcase the interplay between the warehouse, transportation, and 
logistics functions wrapped in the Internet of Things. Benefits include:
 • Single platform to stitch up the supply chain execution – high maturity and low process complexity cost
 • Homogenous platform –  lower the integration and data complexity overhead
 • Visibility – a single view and evolution toward proactive process maturity

Neil Wightman, Westernacher Consulting

16:45 Discussion with the Speakers and Q&A

17:15 Close of Day One

17:30 Evening Networking Dinner, Co-Hosted by SAP and Westernacher



Agenda Day Two
Thursday, September 13, 2018

08:30 Welcome Coffee

09:00 Welcome Back and Recap

09:15 Overview, Strategy, and Road Map for Transportation Management 
Reduce costs and improve service with streamlined transportation management processes. Support the 
complete transportation management lifecycle for both domestic and international freight to improve 
customer satisfaction. Manage the transportation requirements by planning, optimizing, tendering, and 
settling freight; booking carriers; managing forwarding orders; and complying with international trade and 
hazardous goods requirements
Solution Spotlight: Basic shipping, carrier booking, freight and forwarding order settlement, freight planning 
and optimization, freight tendering, strategic freight management, transportation execution and monitoring, 
transportation requirements management 
Markus Rosemann, SAP
Andrea Ricciarelli, SAP
Nasipa Hosseini, SAP

10:45 Morning Refreshment Break 

11:15 Innovate with SAP Yard Logistics - A Successful Implementation of  SAP Yard Logistics at Schaeffler
As an engineering partner and supplier for almost all automobile manufacturers, Schaeffler develops and 
manufactures forward-looking products and system solutions. Schaeffler recently opened a new 
European distribution center in Kitzingen and implemented the SAP Extended Warehouse Management 
and SAP Yard Logistics applications. We show in this session how the yard operates when integrated with 
IoT pagers, RFID technology and SAP Fiori® apps
Klaus Schimek, Schaeffler Group
Peter Wenzel, Westernacher Consulting

12:15 Discussion with the Speakers and Q&A

12:30 Lunch Break 

13:30 Digital Logistics and a Strategy for SAP S/4HANA
Discover how you can evolve your digital core to deliver enhanced digital logistics. You will learn how digital 
logistics is a key part of the strategy for SAP S/4HANA and get insight into the latest innovations from 
SAP
Markus Rosemann, SAP
Andrea Ricciarelli, SAP

14:30 Overview, Strategy, and Road Map for Logistics Networks 
Maximize supply chain logistics strategy and comply with regulations with the SAP Leonardo IoT 
Bridge digital operations center.
Manage, control, and predict logistics costs with SAP Leonardo IoT Bridge. Optimize customer-service 
levels and track inventory end to end with enhanced supply chain logistics. Resolve issues quickly, lower 
operating costs and excess inventory, and improve your rate of on-time deliveries. Streamline goods flow 
in real time through increased visibility into yard logistics
Solution Spotlight: Track and trace, yard logistics, warehouse management, networked logistics hub, vehicle 
networks
Markus Rosemann, SAP
Andrea Ricciarelli, SAP

15:30 Final Discussion and Q&A
This is your chance to revisit topics with the experts, ask final questions, and resolve outstanding 
problems. Take this opportunity to make sure you’re equipped to return to your business ready to increase 
speed and efficiency in your supply chain through enhanced logistics and order fulfilment

16:00 Closing Remarks and Farewell



Media Partners

iChainnel
 
iChainnel is an information-rich website serving the needs of a broad range of industries globally related 
with supply chain.
 
For more information please visit the website at www.ichainnel.com

Manufacturing and Logistics IT

Manufacturing & Logistics IT is the leading manufacturing & supply-chain IT solutions magazine &  
website, covering all aspects of the end-to-end supply chain within a wide range of vertical markets. 
 
Together with its news website, weekly e-newsletter and social media platforms, the magazine informs on 
real live applications within collaborative supply chain environments. Vendors, consultants and research 
analysts contribute to the editorial and special technology reports, providing an insight into how 
technological developments enable all kinds of businesses to operate effectively and efficiently.
 
FREE subscription to the magazine or weekly e-newsletter can be made online here: www.LogisticsIT.com
Follow on Twitter: @LogisticsIT
 

LOGISTIK HEUTE is the leading professional logistics magazine in Germany aiming at decision makers 
from industry, retail and service providers. It is an essential source of information which presents new 
concepts and products as well as current trends along the whole supply chain. 

For more information please visit www.logistik-heute.de



Media Partners

Running SAP or an SAP Product?

Maximise your use by joining SBN. The Official Norwegian SAP User Group.

• Join over 40 events per year
•  Acquire new skills and knowledge of SAP 
• Single membership for the whole company 
• Together we influence the direction of SAP 

SBN’s mission is to help the members make the most of their investment in SAP’s products. 
We do this by:

• Contribute to networking between our members
• Arrange an annual user conference
• Create and manage Inno teams (Innovation Team / Subject groups)
• Arrange Workshops and Webinars
• Distribute newsletters
• Distribute important news and information from and related to 

SAP SBN is a member of the SUGEN-SAP User Global Excecutive Network, SAP’s international 
forum for user associations. SBN’s board is elected by and among the SAP customer-members of 
the association’s at our annual meeting

For more information please visit www.sbn.no

SupplyChainBrain

SupplyChainBrain, the world’s most comprehensive supply chain management information resource, is 
accessed year round through a wide range of ever evolving multi-media formats by hundreds of thousands 
of senior level industry executives. In addition to addressing the fundamental principles of supply-chain 
management, SupplyChainBrain identifies emerging trends, technologies and best practices, forward 
thinking ideas and cutting-edge solutions-and continues to write and report about these as they evolve 
and mature.
 
For more information, please visit: www.supplychainbrain.com



Registration
You have three options to register:
1. Register online at:
www.tacevents.com/digitallogistics
2. Fill in the back page of this brochure
and e-mail it to: info@tacook.com
3. Fill in the back page and fax it to:
+44 (0) 121 212 1623

Contact Details
Charlotte Roden, T.A. Cook Conferences
T: +44 (0) 121 200 3810
E: c.roden@tacook.com

The registration fee includes access to
the event, lunch on all days, refreshments,
evening reception, and documentation
material for download. Please note that ac-
commodation and travel are not included in
the registration fee.



I would like to register for SAP Innovations for Digital Logistics      
and Order Fulfilment (September 12–13, 2018, Amsterdam, The 
Netherlands)

(Please complete clearly in block capitals.)

Registration Form
SAP Innovations for Digital       
Logistics and Order 
Fulfilment

Seminar Venue
Park Plaza
Melbournestraat 1
Lijnden 1175 
Amsterdam, The Netherlands 
Tel: +31 (0) 20 658 0580

Registration and Contact Office
T.A. Cook Conferences.
4th Floor, Mclaren Building
46 The Priory Queensway
Birmingham, B4 7LR, UK
T: +44 (0) 121 200 3810
E: info@tacook.com
Registered in England and Wales
Company Registration Number: 4263656

Event Fees

All fees are subject to 21% Dutch VAT

Early Bird Fee is valid until Friday, 27 July, 2018

NOTE: Payment should also be received by the deadline for the early bird discount to 

apply.

Terms and Conditions

Registration Cancellation and Substitutions
Cancellations must be made in writing at least two weeks before the beginning of the 
event. In this case we will charge a processing fee of £175.00, €200.00 or $250.00 depen-
dent on the currency of the event that you have registered for. Cancellations received less 
than two weeks before the event will be liable for the full registration fee. This also applies 
to registrants who do not attend the event. If a participant cannot attend for whatever rea-
son, it is of course possible to nominate a substitution. Substitutions must be received in 
writing, must be addressed to the registration office and must include the names of both 
the original and the substitute registrants. We reserve the right to cancel your registration 
or refuse access to the event.
Payment Participation in an event is only possible if payment has already been received, 
or if it is submitted at the event via credit card payment or bankers draft/cheque. Please 
note that non-attendance for any reason is subject to the cancellation terms laid out 
above. 
Liability You agree to indemnify and hold T.A. Cook Consultants and its business lines 
harmless against any and all loss, liability, damage, costs, expense, claims, proceedings 
and actions arising out of any negligent act or omission of client or their representatives; 
including any breach of these terms and conditions. The attendee is responsible for ar-
ranging appropriate insurance cover in connection with their attendance at this event, in-
cluding prevention, postponement or abandonment. T.A. Cook and its business lines can-
not be held liable for any loss, liability or damage to personal property. T.A. Cook and its 
business lines are not liable for damages due to technical malfunctions that may occur. 
We bear no responsibility if it is necessary to exchange, cancel, modify or postpone an 
event due to an unforeseen event or act of God, including, but not limited to, armed con-
flict, civil unrest, terrorist threats, natural disasters, severe weather, significant influence 
on transport.
Organisers’ Changes We reserve the right to make changes to the event programme or 
to cancel the event in the case of insufficient delegate numbers. In this case, the delegate 
attendance fee will be refunded in full, though we are not liable for any further costs in-
curred by delegates in connection with their attendance. We do our best to ensure all pre-
sentations are available for electronic download, but in some cases, cannot guarantee 
that speakers will make their presentations available for sharing post-conference.
Data Policy By registering for this event, you grant us permission to use your data to ful-
fil our contractual obligation towards you. If this is the first time you are registering for an 
event with us your details will be held on our internal database for this purpose only, and 
will not be included in future marketing unless your consent is provided.  If you have an ex-
isting relationship with us, you can access your profile information at any time to update 
your marketing preferences or to unsubscribe. Your data may be shared with third parties 
to fulfil our contractual obligations to you. We will only supply your information to event 
partners and sponsors if your explicit consent is given. For further information, please  
visit www.tacevents.com/uk/privacy-cookie-policy/ 
Governing Law/Place of Jurisdiction/Place of Performance
(1) The law of the Federal Republic of Germany is solely applicable.
Application of the UN Convention on Contracts is expressly excluded.
(2) The place of jurisdiction is Berlin.
(3) The place of performance is the announced event location
Video and Photography
We plan to take photographs and video material at the event and reproduce them in edu-
cational, news or promotional material, whether in print, electronic or other media, in-
cluding event websites. All photos and videos become the property of T.A. Cook. These 
may be displayed, distributed or used by T.A. Cook for any purpose. You have every right 
to  opt-out of having your photograph taken. Please contact us at  info@tacook.com for 
more information.  

VAT Number: NL 818 682 139

Fax to +44 (0)121 212 1623
or register online at:  
www.tacevents.com/digitallogistics

First Name Last Name

Company Job Title

Industry Sector Street

City, State Zip Code, Postal Code

Country Phone

Fax E-mail

Date Signature

I wish to attend:

Payment Method

 Credit Card                                                                            Invoice

 Two Day Seminar ( September 12 - 13, 2018 )

  Evening Reception ( September 12, 2018 )

Early Bird Standard

Seminar Fee  €1250 €1390

Further Information

        I would like to receive Information and updates relevant to my field of interest

        I am happy to share my details with the event’s sponsors and exhibitors
        (Name, Job Title, Company Name and Country only) 
 
I agree that TA Cook can transfer my personal data from this form to SAP SE, 
Dietmar- Hopp-Allee 16, 69190 Walldorf, Germany, for the purpose of informing me 
about SAP’s latest products, service offers and events by: 

 E-mail                Telephone                Both

        I agree that SAP may share my information with the SAP Group in order that they
also may send additional marketing-related communications to me. SAP privacy
statement can be found here www.sap.com/about/legal/privacy

 I have read and agreed to the general terms and conditions, 
Privacy & Cookie Policy, and above terms of cancellation


