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 » A comprehensive overview of the SAP Predictive 
Maintenance portfolio and ongoing innovation 

 » Understand how IoT, sensors, smart devices, big data 
and machine learning enable predictive maintenance

 » Build a solid business case for a SAP Predictive 
Maintenance project and create an operational strategy

 » Meet like-minded professionals and expand your 
personal contact base

 » Evaluate the benefits like improved resource utilisation, 
transparency and reduced asset downtime.

 » Work through your organisational and technological 
challenges with on-site SAP consultants and experts

 » Take away applicable insight from customer case studies 
regarding the implemenation and their digital transition

 » What are SAP partners working on?  How can they help 
your operation?
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Seminar 
Improve Service Profitability, Reduce Maintenance Costs and Increase Asset Availability
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We are delighted to announce the launch of the SAP Predictive Maintenance Seminar taking place on 
November 15th in Amsterdam, The Netherlands, as part of the wider SAP Innovation in Enterprise Asset 
Mangement (EAM) Seminar Series between 13-15 November.

Enabled by the breakthrough in machine learning, sensor technology and big data real time processing,  an 
increasing number of businesses shift from a reactive to a preventative maintenance strategy, placing a
heavier emphasis and importance on SAP innovation and digital solutions. This helps to drive increased
asset availability, improve service reliability and ultimately impact positively on the profitability.

So, how can you stay ahead of the game?
The SAP Predictive Maintenance Seminar will combine a mixture of interactive sessions representing a 
unique opportunity to consolidate months of potential research into a content filled day. SAP experts 
and solution specialists will be on-site to guide you through the solution portfolio with demonstrations 
and walk-throughs. Discuss the impact of digital enterprise asset management across your business and 
pinpoint where your organisation can benefit.  Hear how SAP's customers are using SAP's solutions for 
predictive maintenance. 

And there's more! Broaden you SAP EAM knowledge further and join us for the SAP Mobile Applications 
for Asset Management Seminar (13-14 November) or the SAP Intelligent Asset Management Seminar (13-14 
November).  With so much content available, bring along members of the team and take advantage of this 
opportunity to widen your knowledge of the SAP EAM solution suite.  See page 5 for more details.

We look forward to welcoming you and your colleagues in November!

Thomas Chapell

Dear Colleague,

Thomas Chapell

Conference Producer
t.chapell@tacook.com

 » An overview of SAP Predictive Maintenance and Service and SAP Predictive 
Engineering Insights

 » SAP Predictive Maintenance powered by SAP Leonardo IoT Technology

 » Hear how to leverage of data effectively in your organisation

 » Scaling Machine Learning in Predictive Maintenance

 » Utilising data effectively from and for your field service operation 

 » Insight into the engineering models applied to SAP Predictive Maintenance

 » What are the lessons learned from other SAP Predictive Maintenance 
projects?

 » Adopting, applying and maintaining machine learning empowered with 
pre-build algorithms

 » Road mapping your predictive maintenance strategy and future solution 
implementation

Seminar Agenda Highlights

 » Engineering | Process Engineering | Operations

 » Maintenance | Fleet Management | Reliability

 » Systems | Information Technology | IT Strategy and Information Security

 » Inventory Management

 » Application Developer | Engineer | Technical Services

 » Technology | Platform | Strategy

This seminar may also be of interest to those involved in warehouse 
management.

IT, Business and Operational Job Titles (Directors,
Heads of, Managers, Project Managers):

Target Audience
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08:30 Morning Registration and Networking

09:00 Welcome and Introductions

09:15 SAP Solutions for Predictive Maintenance
One of the high value use cases for the Internet-of-Things is around predictive maintenance.  With SAP Predictive Maintenance and Service and SAP 
Predictive Engineering Insights Enabled by ANSYS, asset manufacturers and operators can leverage both a physics/engineering and data science/
machine learning driven approach to predictive maintenance that will significantly improve the availability of their assets and reduce their cost of 
operations.  In this session, you will get a glimpse of both SAP predictive maintenance solutions and see how they can drive value in your organization. 
Christopher MacLuckie, SAP

10:30 Refreshment Break

10:45 Scaling Machine Learning in Predictive Maintenance 
Machine learning and data science have shown to be key enablers for different use cases in the area of the Internet-of-Things.  Especially in the domain 
of predictive maintenance, machine learning helps customer to tackle the challenges arising from huge amounts of sensor data which needs to be pro-
cessed, understood and interpreted to make use of the entangled information. But although a plethora of pre-build algorithms for various use cases is 
available, adopting, applying and maintaining machine learning empowered end user processes still comes with challenges. In this session, you will get 
deeper insights into how SAP predictive maintenance enables the detection of abnormal machine states and helps you to predict upcoming failures. 
In addition, you will learn how SAP is tackling the problem of scaling those use cases to hundreds of different machines and helps non-data scientists 
to leverage the potential of machine learning algorithms.
Robert Meusel, SAP

11:45 Q&A
Have your questions answered by the SAP experts about Machine Learning

12:00 Networking Lunch

13:00 Partner Insight: Game Changing: Simulation-Based Engineering & Operations With Simulation-Based Digital Twins
This presentation will display a hierarchical approach to build in practice Simulation-based Digital Twins (SBDT) starting from simplified systems 
0D models approach progressively enriched with 3D simulations thanks to models order reduction techniques. This will be further illustrated with 
real-life industrial applications.  The numerous relevant usage of SBDT and SBDT within Predictive Engineering Insights (PEI) enabled by ANSYS will 
also be addressed - especially in operation phases - but also in other phases of the product lifecycle, particularly solution analysis and optimization in 
development and planning phase and even in decommissioning phases. SBDT is a real revolution treating the whole lifecycle of complex Multiphysics 
systems. The second part of the session will address the remaining challenges to ensure you can exploit SBDT and PEI enabled by ANSYS to benefit 
your business and will focus essentially on validation strategies. The concept of hybrid SBDT will also be introduced. 
Jacques Duysens, ANSYS

14:00 SAP Predictive Maintenance powered by SAP Leonardo IoT Technology 
The Internet-of-Things is one of the key strategic pillars of the SAP Leonardo Intelligent Technologies. It helps businesses benefit from the prolife-
ration of sensors, smart devices, machine learning, insights and big data to drive Digital Transformation. This session will provide a comprehensive 
overview of how SAP Predictive Maintenance leverages the technology building blocks and integration options provided by the SAP Leonardo IoT to 
connect assets and make maintenance and other services more cost-efficient and valuable to customers.  
The key take-aways from this session:
            »   Get a good overview of the SAP Predictive Maintenance and Service solution and learn how SAP customers are leveraging  
                 it for digital transformation to reduce operational cost and create new revenues streams and business outcomes
            »   Gain understanding of technology building blocks to create an end-to-end IoT solutions to bring IT/OT world together for 
                 Industry 4.0 transformation.
            »   Finally learn how SAP can help you to get started with your digital transformation journey
Merlin Yamssi, SAP

15:00 Refreshment Break

15:15 Customer Case Study: Lessons Learned from Predictive Maintenance Projects 
Take this opportunity to hear from a customer who has experienced the project path necessary to implement SAP Predictive Maintenance solutions.  
They will provide real-time insight from the project as well as the business benefits that have been realised since the implementation phase has been 
completed.  Use this chance to take away applicable information that will vastly enhance the chance of your own project sucess.
Customer Speaker Details to Follow Shortly

16:15 Round Up of the Days Learning and Final Remarks
Christopher MacLuckie | Robert Meusel | Merlin Yamssi, SAP

16:30 Seminar Close

Seminar Agenda
Thursday 15 November, 2018

AGENDA
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Dr. Robert Meusel,
Head of Data Science – Asset Management, SAP SE
Dr. Robert Meusel is Head of Data Science for Asset Management (EAM). Together with his team of data scientists, he drives the 
inclusion of intelligence into SAPs products in EAM, such as SAP Predictive Maintenance and Services, Asset Intelligent Network, 
and Asset Strategy and Performance Management. Prior to his role as head of the data science group, Robert developed machine 
learning algorithms based on sensor data for detecting abnormal machine states and for predicting imminent critical failures. 
Before joining the SAP in 2016, Robert worked as a developer in a startup company, focusing on large-scale data analysis and the 
recommendation of optimum user-specific content.

Robert holds a PhD in Data Analysis from the University of Mannheim, Germany. He is currently advising several master students in 
the fields of data mining, data science and machine learning.

Christopher MacLuckie,
Solution Manager-Asset Management, SAP SE
Mr. MacLuckie is a Solution Manager in SAP's global team for asset management (EAM) and digital products. In this role, he advises 
customers, partners, and the SAP sales organization on asset performance management topics and solutions. He has been with 
SAP since 2004. Prior to joining SAP, he spent 10 years in various logistics management positions with the US Naval Supply Systems 
Command and the US Naval Inventory Control Point. In addition to this, he served twelve years in the US Air Force Reserves. Du-
ring his career in the military, he held positions as both a C-130 Flight Line Mechanic and a C-130 Flight Engineer. He is a US military 
veteran having served in both Iraq and Afghanistan.

Mr. MacLuckie earned a B.S. degree in Business Management from West Chester University in 1991 and has completed several 
intensive US Air Force maintenance and operational training programs.

Merlin Yamssi,
Advisor and Expert, SAP
Merlin Yamssi is currently a Solution Advisor expert at SAP. Merlin is a member of the SAP Leonardo Center of Excellence organiza-
tion. He is responsible for driving SAP Leonardo IoT technology strategy, GTM and evangelism across SAP internally and externally. 
Merlin's primary solution focus is on SAP's offerings in The Internet of Things Platform.

Merlin is a high-energy, goal-driven technology and architecture visionary, who offers a wealth of experience from 20+ years in 
the industry at top software companies. These software companies are in the range of leading-edge, high growth sectors. Merlin 
started his career with Amadeus Development before moving on to Sybase France, which was acquired by SAP. Throughout his 
career, he has developed a diverse set of skills. Some include: IT Management, Technical Architecting, Pre-Sales, Post-Sales, Business 
Development, Software Development and Project/Product Management.

Merlin received his degree in Database Management System and his DESS in Economics with a concentration in Company Manage-
ment from the Université de Nice-Sophia Antipolis. Merlin also holds his Mastère degree in Database Administration from Ceram 
Sophia Antipolis - MBDS.

Jacques Duysens
Business Developement Director for EMEA , ANSYS 

Jacques Duysens, 50 years old, obtained his civil engineer Diploma in Electricity and Mechanics, and in Aerospace from the Univer-
sity of Liège in Belgium with the highest distinction.

He joined ANSYS in January 2015 as Systems Business Development Director for EMEA. He is currently Systems & Digital Twins 
Business Developement Director for EMEA since January 2017. 

Jacques Duysensis member of the Scientific Council of the French Competitiveness Cluster Systematic Paris Region (System Design 
and Development Tools Group); co-founder and board member of the French Center of High Performance Computing Teratec; 
member of research committee of CRIAQ (Montreal, Qc, Canada); member of several professional societies including ASME 
(American Society of Mechanical Engineers), AIAA (American Institute of Aeronautics and Astronautics) and IACM (International 
Association for Computational Mechanics). 

Jacques Duysens has been lecturing in France for more than 20 years at Ecole Centrale de Lyon and in Pôle Universitaire Léonard de 
Vinci (courses taught on Numerical Design, High Performance Computing, multiscale and Multiphysics simulation techniques and 
sustainable automotive engineering).

Seminar Leaders
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Looking to Expand your SAP Knowledge?

About Vesta, a Rizing Company 

Vesta Partners is a professional services firm focused on SAP EAM solutions for customers in asset intensive 
industries. As an SAP Services and Consulting Partner, Vesta's approach combines industry best practices with 
practical technology solutions to help customers track, manage and report on capital asset usage.  In addition to 
its consulting services, Vesta offers proprietary software solutions addressing niche EAM demands.  With offices 
located in North America, Europe and Asia Pacific, Vesta's real world experience and practical solutions deliver 
results that directly translate into efficiency improvements and real cost savings. 

For more information, please visit: www.vestapartners.com 

SAP Predictive Maintenance Seminar Sponsor

SAP Intelligent Asset Management Seminar
This seminar is designed to provide you with a strong understanding of 
SAP's intelligent asset management (IAM) innovation. Joins us for two 
content filled days that offers SAP-expert led presentations, SAP custo-
mer case studies, intensive solution demonstrations and much more.  

Apply your learnings to your own organisation and operational require-
ments, and take the oppportunity to have your questions instantly 
answered by SAP IAM specialists.

Team discounts available, for more information contact 
info@tacook.com

Visit: www.tacook.com/sapiam

Visit: www.tacook.com/sapiam

SAP Mobile Applications for Asset Management 
Seminar
This seminar will provide you with comprehensive insight into SAP's mobi-
le applications and innovations. Taking place over two days, you will hear 
from SAP experts and SAP customers, who will demonstrate implementa-
tion road map, walk-throughs and demonstrations of key applications and 
much more. 

There will be plenty of time built in to have your questions answered, 
providing you with actionable knowledge and insights to take back to your 
organisation.

For more information contact info@tacook.com

Extend your stay, and take advantage of one of two seminars taking place on 13-14 November.

Bring along the team!

Group Offer

Take the opportunity to ensure that your organisation has gained the full insight of SAP Enterprise Asset Management suite by bringing along your colleagues.  
Make sure that all your team are up-to-date with the latest insight and information available!

Use the "4-for-3" group offer and one of your team will attend the seminars for free!

Contact a member of the team on (+44) 121 200 3810 or info@tacook.com for more information.

http://www.tacook.com/sapmobile


Registration and Contact Office
T.A. Cook Conferences
4th Floor, Mclaren Building
46 The Priory Queensway
Birmingham, B4 7LR, UK
T: +44 (0) 121 200 3810
E: info@tacook.com
Registered in England and Wales
Company Registration Number: 4263656 
 
Venue
Park Plaza
Melbournestraat 1
Lijnden 1175 
Amsterdam, The Netherlands 
Tel: +31 (0) 20 658 0580

Early Bird Discount: 
Valid for registration and payment by Friday 21st  
September, 2018

Join This One Day Seminar (15 Nov):  
SAP Predictive Maintenace Seminar
Early Bird ..................................................................................  €750
Standard Fee ......................................................................  €890 
 
*21% VAT will be applied to fees

Terms and Conditions
Registration Cancellation and Substitutions
Cancellations must be made in writing at least two weeks before the beginning of the 
event. In this case we will charge a processing fee of £175.00, €200.00 or $250.00 depen-
dent on the currency of the event that you have registered for. Cancellations received 
less than two weeks before the event will be liable for the full registration fee. This also 
applies to registrants who do not attend the event. If a participant cannot attend for 
whatever reason, it is of course possible to nominate a substitution. Substitutions must 
be received in writing, must be addressed to the registration office and must include the 
names of both the original and the substitute registrants. We reserve the right to cancel 
your registration or refuse access to the event.
Payment Participation in an event is only possible if payment has already been re-
ceived, or if it is submitted at the event via credit card payment or bankers draft/cheque. 
Please note that non-attendance for any reason is subject to the cancellation terms laid 
out above. 
Liability You agree to indemnify and hold T.A. Cook Consultants and its business lines 
harmless against any and all loss, liability, damage, costs, expense, claims, proceedings 
and actions arising out of any negligent act or omission of client or their representatives; 
including any breach of these terms and conditions. The attendee is responsible for ar-
ranging appropriate insurance cover in connection with their attendance at this event, in-
cluding prevention, postponement or abandonment. T.A. Cook and its business lines 
cannot be held liable for any loss, liability or damage to personal property. T.A. Cook and 
its business lines are not liable for damages due to technical malfunctions that may oc-
cur. We bear no responsibility if it is necessary to exchange, cancel, modify or postpone 
an event due to an unforeseen event or act of God, including,  but not limited to, armed 
conflict, civil unrest, terrorist threats, natural disasters, severe weather, significant influ-
ence on transport.
Organisers’ Changes We reserve the right to make changes to the event programme or 
to cancel the event in the case of insufficient delegate numbers. In this case, the dele-
gate attendance fee will be refunded in full, though we are not liable for any further 
costs incurred by delegates in connection with their attendance. We do our best to en-
sure all presentations are available for electronic download, but in some cases, cannot 
guarantee that speakers will make their presentations available for sharing 
post-conference.
Data Policy By registering for this event, you grant us permission to use your data to ful-
fil our contractual obligation towards you. If this is the first time you are registering for 
an event with us your details will be held on our internal database for this purpose only, 
and will not be included in future marketing unless your consent is provided. If you have 
an existing relationship with us, you can access your profile information at any time to 
update your marketing preferences or to unsubscribe. We will share your details as part 
of our participant lists to delegates and speakers before or onsite at the event. If you ob-
ject to this data sharing, please notify us by email data@tacook.com. Your data may also 
be shared with third parties to fulfil our contractual obligations to you. We will only sup-
ply your information to event partners and sponsors if your explicit consent is given. For 
further information, please visit www.tacevents.com/uk/privacy-cookie-policy
Governing Law/Place of Jurisdiction/Place of Performance
(1) The law of the Federal Republic of Germany is solely applicable.
Application of the UN Convention on Contracts is expressly excluded.
(2) The place of jurisdiction is Berlin.
(3) The place of performance is the announced event location.
Video and Photography
We plan to take photographs and video material at the event and reproduce them in ed-
ucational, news or promotional material, whether in print, electronic or other media, in-
cluding event websites. All photos and videos become the property of T.A. Cook. These 
may be displayed, distributed or used by T.A. Cook for any purpose. You have every right 
to  opt-out of having your photograph taken. Please contact us at info@tacook.com for 
more information.  .  

                                                             VAT number 818 682 139

SAP Predictive Maintenance Seminar 
Improve Service Profitability, Reduce Maintenance Costs and 
Increase Asset Availability 
15 November, 2018, Amsterdam, The Netherlands 

Full name

Job Title

Telephone

Email

To register for this event please fax this
registration form or visit our event website
Fax: +44 (0) 121 212 1623

            www.tacook.com/sappdm

Company

Address

Postcode/Country

Main contact for this booking

Telephone

Email

Signature

Delegate One

I would like to pay by:

Delegate Two

Full name

Job Title

Telephone

Email

        I have read and agreed to the general terms and conditions, Privacy & Cookie Policy, and above

        I am happy to share my details with the event’s sponsors            
        (Name, Job Title,  Company Name & Country only).

Further Information

        I would like to receive information and updates relevant to my field of interest.

Credit Card Bank Transfer

I would also like to attend the SAP Intelligent Asset Management Seminar (13-14 November)

I would also like to attend the SAP Mobile Applications for Asset Management Seminar 
(13-14 November)

P.O. Number

I would also like to attend the SAP Intelligent Asset Management Seminar (13-14 November)

I would also like to attend the SAP Mobile Applications for Asset Management Seminar 
(13-14 November)

terms of cancellation
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